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References 

This C.E.M.P has been developed by Buildcorp to address the following requirements of Part 
C of State Significant Development SSD-8996-MOD-1 dated 22 May 2024 for Substage No. 4 
– New Boarding House and in accordance with Environmental Management Plan Guideline: 
Guideline for Infrastructure Projects (DPIE April 2020). 

 

Condition Description Location in 
Document 

C14 (a) Construction Environmental Management Plan to 
include: 

i) Hours of work; 

ii) 24-hour contact details of site manager;  

iii) Management of dust and odour to 
protect the amenity of the 
neighbourhood; 

iv) Stormwater control and discharge; 

v) Measure to ensure that sediment and 
other materials are not tracked onto the 
roadway by vehicles leaving the site; 

vi) External lighting in compliance with AS 
4282-2019 Control of the obtrusive 
effects of outdoor lighting; 

vii) Community consultation and complaints 
handling as set out in the Community 
Communication Strategy required by 
Condition C10; 

Section 1  

 

 

 

 

 

 

 

 

 
 
Appendix A 
(Community 
Consultation 
Strategy) 
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viii) Detail the quantities of each waste type 
generated during construction and the 
proposed reuse, recycling and disposal 
locations; 

C14 (b), 
C16 (a-i) & 

Construction Traffic and Pedestrian Management 
Sub-Plan.  

Section 2 and 
Appendix B  

C14 (c) & 
C17 (a-i) 

Construction Noise and Vibration Management Sub-
Plan.  

Section 3 and 
Appendix C  

C14 (d), & 
C18 (a-e) 

Construction Soil and Water Management Sub-Plan. Appendix F  

C14 (e), (h) 
& C19 (a-c) 

Construction Waste Management Sub-Plan. 

waste classification (for materials to be removed) and 
validation (for materials to remain) be undertaken to 
confirm the contamination status in these areas of 
the site. 

Section 7 

C14 (f) an unexpected finds protocol for contamination, any 
required remediation (if relevant) and associated 
communications procedure; 

Section 5 

C14 (g) an unexpected finds protocol for Aboriginal and non-
Aboriginal heritage and associated communications 
procedure 

Section 6 

C14 (i) Details of locations of protective fencing (exclusion 
fence) to protect the significant vegetation on the 
southern side of the site. 

Section 10 

C14 (j) Details to demonstrate that the proposed exclusion 
fence on the site would not impinge on species 
movement within and adjoining the site. 

Section 10 

C14 (k) Details of all mitigation and management measures 
to ameliorate impacts on flora and fauna during 
construction works as indicated in the BDAR Loreto 
Normanhurst Biodiversity Assessment Report 
(version 6), prepared by Eco Logical Australia and 
dated 16 December 2020. 

Section 10 

C20 (a-d) Driver Code of Conduct Section 9 

C22 Construction Worker Transportation Strategy Section 8  

D19 (i) Weed Management Plan Section 10 
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Preface 

This is a Construction Environmental Management Plan (CEMP) created by Buildcorp Group Pty Ltd 
(Buildcorp) for the Loreto Normanhurst New Boarding House. 

Buildcorp operates an Environmental Management System which complies with the requirements of ISO 
14001:2015 for the provision of building construction services including design and construction 
management, construction management and project management. 

The management of this project will be guided by the requirements of ISO14001:2015, and Buildcorp’s: 

- ISO 14001:2015 certificate is included within Appendix D. 

- Project Risk Register is included within Appendix E. 

 

 

 Project Details 

To satisfy SSD-8996-MOD-1, Schedule 3, Condition C14a, the project details for Substage 4 – New 
Boarding House at Loreto School include:  

i. Hours of Work:  

As per Part D4 of SSD-8996-MOD-1 Condition D4(a) and D4(b), the hours of works are: 

a) Between 7am – 5pm, Mondays to Fridays inclusive; and 

b) Between 8am and 1pm, Saturdays 

c) No work may be carried out on Sundays or public holidays. 

 

ii. 24-hour contact details of the Site Supervisor 

a) David Bennett 0417 233 229 

 

iii. Management of dust and odour to protect the amenity of the neighbourhood. 

a) Dust control and air quality is maintained during construction, by/ in accordance with: 

i. Stockpiles are kept covered or damp using either tarpaulins, geofabric, hoses, 

sprinklers, or water carts (unless water restrictions apply); 

ii. Unsealed areas are kept damp (using either hoses, sprinklers, or water carts) when 

vehicle movements over these areas are required (unless water restrictions apply); 

iii. Roadways are kept clean (also refer to item 1.v. below) by traffic controllers positioned 

at the site gates: 

1. with access to bins, brooms, and radios; 

2. inspecting and cleaning where necessary exiting vehicle’s wheels; 

3. minimum daily and as needed sweeping of the driveways, and  

4. requesting a road sweeper truck to sweep the road when necessary; 

iv. Materials transported in open trucks are covered to prevent the generation of dust; 

v. Equipment powered by internal combustion engines are maintained properly and 

serviced regularly to prevent the discharge of excessive pollutants, including smoke 

and/or toxic fumes or odours; 

vi. Exhausts and ductwork from equipment are located away from air intakes, windows, 

enclosed areas and public areas; 

vii. Perimeter fencing is covered with a shade cloth, where required, to prevent dust blowing 

outside the construction site; 

viii. Materials are only cut in designated areas, set away from boundaries and public areas, 

with adequate dust (and noise) suppression.  Where cutting needs to occur in-situ, 

localised dust suppression measures must be used; 
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ix. Checking weather reports daily to enable action to be taken when high winds are 

predicted; and, 

x. Prohibiting the burning of timber and other combustible materials. 

 

iv. Stormwater control and discharge 

a) Stormwater will be captured onsite via the temporary sediment basin and other controls as per 

the TTW Engineer Construction Soil and Water Management Plan and the associated Sediment 

and Erosion control plan C003. Please refer to Appendix F of this CEMP for further detail 

regarding this item. 

 

v. Road protection measure from tracked sediments and other materials 

a) Cattle grids will be set up at the exits of both site access gates on Mount Pleasant Ave to 

encourage materials on wheels to fall loose before entering the road. Where materials remains 

after the cattle grids wheel washing will be carried out. Please refer to item 1.iii. above and the 

TTW Engineer Construction Soil and Water Management Plan and the associated Sediment and 

Erosion control plan C003. Please refer to Appendix F of this CEMP for further detail regarding 

this item. 

 

vi. External lighting 

a) All external lighting will be designed, constructed and certified in compliance with AS 4282-2019 

- Control of the obtrusive effects of outdoor lighting. Generally and in accordance with Clause 

1.1(i), temporary external lighting operating for longer than a month will be on a timer to turn off 

between 6pm and 6am. In accordance with Clause 3.2.1, external lighting curfew hours of 11pm 

– 6am will be adhered to by turning these lights off automatically using timers. Where provided, 

external lighting will be directed downwards toward the ground and the project works, away from 

residential properties; 

 

vii. Community Consultation & Complaints Handling 

a) Community consultation and complaints handling is managed between Buildcorp, Loreto and 

their consultants including CTPG and Urbis in accordance with the Community Communication 

Strategy (CCS) completed by Urbis (for full details refer to Section 11 - Appendix A).  

b) There are dedicated Project contact details which are managed by Urbis which will be displayed 

in the vicinity of other Project signage on the construction fencing that will enable the community 

to get in contact with the Project Team as required. Additionally, Buildcorp’s 24 hour contact 

details will also be displayed on the construction fencing. 

c) In addition to the issues register maintained as part of the CCS by Urbis, Buildcorp will 

document all community complaints received with respect to Buildcorp’s construction works via 

our internal project community issues register (refer to Section 11 - Appendix A).  

d) Upon each complaint Buildcorp’s Project Manager or their delegate will email the client 

superintendent CTPG advising them of the details of the complaint. If the complaint is a 

construction related item, then Buildcorp will address and close out the issue and advise CTPG. 

If the complaint is outside of Buildcorp’s remit it will be managed by CTPG in consultation with 

Urbis and Loreto School.  

e) Buildcorp’s Project Manager or their delegate will attend the quarterly Community Consultative 

Committee (CCC) as part of the implementation of the CCS and commitment to community 

consultation and complaints handling for the duration of Buildcorp’s works. 

 

viii. Waste Type 

a) For the proposed waste reuse, recycling and disposal locations, please refer to Section 7 

Waste Classification and Management. 
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 Construction Traffic and Pedestrian Management 
Plan 

Introduction to Construction Traffic and Pedestrian Management Plan 
 
The Construction Traffic and Pedestrian Management Plan was developed by PDC Consultants (Licence No. 
TCT0038351) on behalf of Buildcorp to satisfy the Development Consent relating to State Significant 
Development SSD-8996 Conditions C16 a-i and Conditions 20 a-d in consultation with Hornsby Shire 
Council and Transport for NSW. Please refer to Appendix B. 
 
This Plan has been developed in accordance with the following documentation:  

• Preliminary Transport Assessment Report prepared by ASON Group (22 January 2019) 

• Traffic Impact Statement prepared by TTW (22 September 2023) 

• Traffic Impact Statement prepared by TTW (31 October 2023) 

• Traffic Impact Statement prepared by TTW (12 January 2024) 

• Preliminary Construction Management Plan prepared by Buildcorp (4 March 2024) 
 
Measures to Ensure Road and Pedestrian Safety During Construction  
 

• Works Zone: No public area works zones will be required for the project. This mitigates risk to the 
public and road infrastructure. 

• Construction Vehicle Movements: Licenced traffic controllers will manage the ingress and egress of 
all vehicles and advanced warning/directional signage will be placed around the construction site to 
direct delivery/construction vehicles to the site and inform other vehicles of upcoming works. To 
prevent the hold of traffic or endangerment of pedestrians/cyclists, construction vehicle drivers 
entering site will giving way to pedestrians, cyclists and buses before entering/exiting site. All 
construction vehicles will be issued with the Construction Traffic and Pedestrian Management Plan 
and follow the nominated routes as required.  

• Vehicles Departing Site: all vehicles exiting the site will be loaded to their prescribed weight limits, 
tarpaulins (or the like) will be used to cover trucks prior to departure and will be free of mud or 
debris.  

• Construction Vehicles and Plant: The loading and unloading of materials and parking of plant or 
equipment will occur within the construction site.  

• Speed of Construction Vehicles: On all public roads, construction vehicle drivers are required to 
follow the posted speed limits. Drivers are also advised to proceed at 40km/h when approaching 
Loreto School and/or buses. The speed of vehicles is to be adjusted to suit weather conditions and 
road environment in compliance with the Australian road rules and regulations.  

• Fencing, Barriers, Hoarding: 2.0m chain-wire fencing will be installed around the perimeter of the 
construction site, where existing school boundary fencing isn’t present to prevent unauthorised 
access into work areas. Signage will be displayed nominating project name and address, 24hr 
contact details and advising unauthorised access to the site is prohibited.  

• Traffic Controllers: During peak construction periods, it is proposed that traffic controller(s) will 
control construction vehicles entering and exiting the site to maintain the safety of the public. 

 
 
Measures to Ensure Student Safety During Construction 

• Fencing, barriers, hoarding: noting that the construction site is located in the school grounds, 2.0m 
chain-wire fencing will be installed around the perimeter of the site with locked pedestrians gates to 
prevent unauthorised access into the construction site. Signage indicating the designated site entry 
point will be located around the perimeter of the site to direct workers to the nominated entry gate on 
Mount Pleasant Ave. This will prevent workers from accessing site via the school grounds.   

 
 
Heavy Vehicle Movements: 
 
Heavy Vehicle movements to and from site onto Mount Pleasant Ave will be restricted between 8am-9:30am 
and 2:30pm-4pm on school days to minimise potential conflict with buses during peak hours where possible. 
Notification of construction activities which will occur within the peak school hours (8am-9:30am and 2:30pm-
4pm) will be sent to affected residents of Mount pleasant Ave and the school prior to the commencement of 
activities or as soon as it is practicable afterwards.  
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Heavy Vehicle movement routes have been nominated in the Construction Traffic and Pedestrian 
Management Plan as per the below.  
 
As per the below figure, access into the construction site will be via Mount pleasant Ave via gate 1 and 2 and 
two exits will be provided, both by exiting the same gates back onto Mount pleasant Ave. The loading and 
unloading of materials and parking of construction vehicles will be kept within the site at all times.  
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 Construction Noise and Vibration Management 
Plan 

Introduction to Noise and Vibration 
 
As per the RWDI Report No. #210353 dated 16 December 2020, a Construction Noise and Vibration 
Management Plan (CNVMP) was developed with the purpose of satisfying the Development Consent relating 
to State Significant Development SSD-8996 Condition C14c and Condition C17a-i. This Management Plan is 
also consistent with Noise and Vibration Impact Assessment report prepared by Wilkinson Murray dated 
January 2018.  
 
The information provided in this Noise and Vibration control plan relates to the way(s) in which controls are to 
be implement and managed to reduce noise and vibration as much as reasonably and practicably possible. 
 
Please refer to Appendix C. 
 
Construction Noise and Vibration Mitigation Measures 
 
Without mitigation, noise levels from construction activities have been predicted to exceed the noise 
management levels nominated in the guidelines at some surrounding receivers. Therefore, noise control 
measures are recommended to ensure that noise is reduced where feasible.  
The following project-specific mitigation measures are recommended:  
 
• Selection of quietest construction equipment where feasible;  
 
• Localised treatment such as barriers, shrouds, and the like around fixed plant, such as pumps, generators, 
and concrete pumps where feasible 
 
Plant Noise Audit – Noise emission levels of all critical items of mobile plant and equipment should be 
checked for compliance with noise limits appropriate to those items prior to the equipment going into regular 
service. To this end, testing should be established with the contractor.  

Operator Instruction – Operators should be trained in order to raise their awareness of potential noise 
problems and to increase their use of techniques to minimise noise emission.  

Equipment Selection – All fixed plant at the work sites should be appropriately selected, and where 
necessary, fitted with silencers, acoustical enclosures, and other noise attenuation measures in order to 
ensure that the total noise emission from each work site complies with EPA guidelines.  

Site Noise Planning – Where practical, the layout and positioning of noise-producing plant and activities on 
each work site should be optimised to minimise noise emission levels.  

Effects on the School – When practical, the following measures can be adopted to reduce the effects of 
noise and vibration on the operational school 

• Closing of classroom windows 

• Relocating classes during busy construction periods; and 

• Scheduled works during school holidays (where feasible) 

 
Noise Control Plan  

To ensure that all site personnel adequately control noise creation and levels, Buildcorp will monitor the work 
of Trade Subcontractors by: 

• Educating and making trade subcontractors aware of the importance of minimizing noise and vibration; 

• Making this Noise and Vibration Management Plan readily available to all trade subcontractors during 
the construction works; 

• Inspecting site works and paying specific attention to activities which directly result in noise and 
vibration; 
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• Ensuring noisy and vibratory works are undertaken during specified times only; 

• Acting in accordance with the information previously shown 

• Incorporating noise and vibration management into daily pre-start meetings and weekly toolbox talks (on 
a needs basis). 

 

Noise and Vibration Monitoring 

External monitoring of construction noise and vibration levels will be undertaken where appropriate in 
response to noise related complaint(s) (determined on a case-by-case basis). 

Noise and vibration levels generated by construction activities as part of the construction process should aim 
to comply with the noise goals the NSW ‘Interim Construction Noise Guideline’ (ICNG). 

Buildcorp is responsible for implementing this Construction Noise and Vibration Management Plan and 
ensuring that all reasonable measures are implemented to minimize the generation of excessive noise and 
vibration levels from the site to sensitive receiver locations. 

Based on the findings of the Construction and Operational Noise Report prepared by RWDI, the following is 

observed: 

Construction Noise 

Noise objectives for construction have been established based on EPA guidelines. The noise management 

levels should be adopted as objectives to work toward in minimising any noise impact at surrounding 

residences. 

It has been determined that noise from construction activities for the construction during the day period will 
potentially exceed established construction noise management levels, noting that the maximum level of 75 
dBA will not be exceeded. Therefore, the planning and management of construction activities must consider 
the sensitivities of surrounding residents so as to minimise the impact of construction activities at these 
receivers.  

The control of construction noise and vibration project-specific mitigation measures are recommended:  

• Selection of quietest feasible construction equipment;  

• Use of rock saws or smaller rock breakers where feasible; and  

• Localised treatment, such as barriers, shrouds, and the like around fixed plant, such as pumps, 
generators, and concrete pumps where feasible; 

 

Although it is noted that the project does not include sheet piling, pile driving, and the geotechnical report 
does not indicate the current design will hit hard rock, Buildcorp will ensure that in accordance with condition 
D7, any rock breaking, rock hammering, sheet piling, pile driving and similar activities may only be carried 
out between the following hours: 

(a) 9am to 12pm, Monday to Friday; 

(b) 2pm to 5pm Monday to Friday; and 

(c) 9am to 12pm, Saturday. 
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 Not in Use 
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 Unexpected Finds Protocol for Contamination 

Within the Remediation Action Plan (RAP) to Loreto School dated 12 January 2021, as unexpected finds 

protocol (UFP) has been developed to provide guidance of processes to follow if any unexpected find is 

encountered during the remediated, excavation or construction works.  

All site personnel are to be inducted into and made aware of their responsibilities under the UFP, which 

should be included or references in the Contractors Environmental Management Plan. 

Residual hazards that may exist at the site would generally be expected to be detectable through visual or 

olfactory means. All site personnel are required to report unexpected signs of environmental concern to the 

Site Manager if observed during the course of their works e.g., asbestos contamination, presence of potential 

unexploded ordinance, unnatural staining, potential contamination sources (such as buried drums or tanks) 

or chemical spills. 

In the event of an unexpected asbestos find, all work in the immediate vicinity should cease and the client 

should be contacted immediately;  

i. Temporary barricades should be erected to isolate the area from access to the public and workers;  

ii. A qualified occupational hygienist and/or asbestos consultant should be contacted (preferably the 

validation consultant will have an in-house hygienist or asbestos assessor);  

iii. The client should engage an environmental consultant to attend the site and assess the extent of 

remediation that may be required and/or adequately characterise the contamination in order to allow 

for cap and containment of the material;  

iv. In the event that remediation is required, the procedures outlined within this report should be 

adopted where appropriate, alternatively an addendum to this RAP should be prepared;  

v. An additional sampling and analytical rationale should be established by the consultant and should 

be implemented with reference to the relevant guideline documents; and  

vi. Appropriate validation  

In the event of potential unexploded or chemical find, all work in the immediate vicinity should cease and the 

client should be contacted immediately; 

vii. Stop work in the affected area and ensure the area is barricaded to prevent unauthorised access;  

viii. Notify authorities needed to obtain emergency response for any health or environmental concerns 

(e.g., fire brigade);  

ix. Notify the Principal’s Representative of the occurrence;  

x. Notify any of the authorities that the Contractor is legally / contractually required to notify (e.g., EPA, 

Council); and  

xi. Notify the Environmental Consultant. 

The Principal’s Representative is to notify any of the authorities which the Principal is legally / contractually 

required to notify (e.g. EPA, Council).  Where appropriate the Principal’s Representative will also implement 

appropriate community consultation in accordance with a Communications Plan.   

The Environmental Consultant will assess the extent and significance of the find and develop an 

investigation, remediation or management approach using (where possible) the principles and procedures 

already outlined in the RAP.  Where a Site Auditor is involved, the proposed approach will be discussed and 

agreed with the Site Auditor prior to implementation. 

  



 Construction Environmental Management Plan  
 
 

Last Saved 6 February 2025  Page 14 of 33 

 Unexpected Finds Protocol for Aboriginal & Non 
Aboriginal Heritage 

Based on the findings of the Aboriginal Cultural Heritage Assessment (ACHA) prepared by Eco Logical dated 

17 December 2020, the following is recommended:  

1. Works may proceed with caution: 

General measures will need to be undertaken to ensure unexpected finds of Aboriginal sites or objects are 

not harmed. These general measures include:  

• Aboriginal objects are protected under the National Parks and Wildlife (NPW) Act regardless if they 

are registered on Aboriginal Heritage Information Management Sydney (AHIMS) or not. If suspected 

Aboriginal objects, such as stone artefacts are located during future works, works must cease in the 

affected area and an archaeologist called in to assess the finds.  

• If the finds are found to be Aboriginal objects, the Office of Environment and Heritage (OEH) must be 

notified under section 89A of the NPW Act. Appropriate management and avoidance or approval 

under a section 90 AHIP should then be sought if Aboriginal objects are to be moved or harmed.  

• In the extremely unlikely event that human remains are found, works should immediately cease and 

NSW Police should be contacted. If the remains are suspected to be Aboriginal, the OEH may also 

be contacted at this time to assist in determining appropriate management. 

 

2. Submit ACHA to AHIMS: 

 

• In accordance with Chapter 3 of the Guide to investigating, assessing and reporting on Aboriginal 

cultural heritage in NSW (OEH 2011) the ACHA should be submitted for registration on the AHIMS 

register within three months of completion. 

 

Based on the findings of the Heritage Impact Statement for SSD-8996 prepared by Weir Phillips dated 

December 2020, the following is observed: 

Unlikely heritage deposits 

The location of the new boarding house has also been deemed to be situated away from any of the existing 

heritage significant areas within the school from both a disturbance and visual aspect. 

All sites are highly disturbed as a result of building works associated with the school over the last 100 years. 

Notwithstanding the above, the provisions of the Heritage Act 1977 prevail in relation to unexpected finds. 
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In the event of an unexpected heritage find, Buildcorp staff are to follow the following emergency procedure 

(excerpt from the Buildcorp HSE Site Emergency Procedures): 
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 Waste Classification and Management Sub-Plan 

The management of waste on site by Buildcorp in order to minimise the generation of waste, maximise reuse 
and recycling, and ensure that waste is disposed of in a compliant manner, will be achieved by and carried 
out in accordance with the following. Buildcorp will achieve this by adopting a Waste Management Hierarchy 
as below:  

1. Avoiding Waste (identify demolition and construction waste to minimise packaging and over 
ordering of materials)  

2. Re-Use Materials (pallets and storage containers)  

3. Recycle and Reprocess Materials  

4. Disposal of Waste 

Buildcorp will implement specific procedures detailed below to ensure wastes generated by project activities 
are minimised and where reasonably practical, waste is appropriately recycled and therefore minimising the 
amount of waste going to landfill. This will be done with consideration to the life cycle of products we use. 

Waste Reporting and Management  

Buildcorp will engage a waste contractor who operates an EPA licensed waste facility. The waste contractor 
will provide monthly reports identifying the total tonnage and the split between tipped and recycled materials.  

The monthly reports will include waste classification and quantities for each type of materials removed from 
the site during construction, including the licensed facilities that the waste was distributed to and whether it 
was recycled. 

Anticipated project waste quantities based on a previous similar project are as follows: 

Waste Type Total (Tonnes) 

Recyclable Concrete, Bricks, Tiles 83 

Recyclable Soil / Sand / Rubble Fines 40 

Recyclable Timber 157 

Recyclable Cardboard/Paper 37 

Recyclable Plastic 28 

Recyclable Plasterboard 17 

Recyclable Metals (Ferrous) 57 

Recyclable Metals (Non-Ferrous) 10 

Recyclable Green Waste 2 

General Waste - Landfill 36 

 

Waste Management – Demolition 

Where possible, demolition of the remaining components of the existing building is carried out in a manner to 
maximise reuse or recycling. 

Prior to demolition works commencing, a hazardous materials survey of the site will be undertaken. Should 
any classified material be identified a specialist subcontractor will be engaged to remove the waste. These 
materials are to be disposed of in accordance with Authority requirements. Any materials to be demolished 
which are not identified as hazardous should be placed in the provided construction waste skip bins which 
will then be collected by the approved subcontractor for sorting and disposal.  

 

Waste Management – Excavation Fill Material 
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Any fill materials identified requiring excavation within the site footprint will need to be tested and classified 
by an environmental consultant in accordance with the project Remediation Action Plan (RAP) to determine 
any classifications and associated treatment requirements. All spoil is to be stockpiled in accordance with its 
classification (and any other requirements as determined by the environmental consultant) to prevent cross-
contamination of materials.  

Excess or contaminated excavation fill is to be removed off site and classified in accordance with the NSW 
EPA ‘Waste Classification Guidelines’ (2014). To ensure the fill is being taken to the correct landfill the 
subcontractor transporting the waste should provide details of the landfill site, the EPA licence details and 
confirmation that landfill is authorised to receive that waste. Trucking docket records are to be kept on site to 
check that fill is going to the nominated licensed waste facilities. 

The environmental consultant will provide clearance certificates following successful remediation once 
completed and validation of any materials to remain in accordance with the RAP. Any backfill is anticipated 
to use the site VENM material as required, inspected and classified accordingly. Any imported materials to 
meet engineering requirements will be in accordance with the RAP and EPA requirements. 

 

Waste Management – Construction & Food/General Waste  

Construction and demolition bins are located in separate areas on the site to ensure safe storage and  

collection of waste. The construction waste generated on site is to be disposed of by placement into 
Buildcorp provided mixed waste skip bins, meaning that all waste is deposited in the one skip bin and 
segregation into the appropriate waste streams occurs offsite.   

 
Food scrap/ general waste bins are provided in the vicinity of site offices and amenities and are sorted at the 
facility into general waste, cans/bottles and paper/cardboard. Buildcorp site sheds have paper bins and 
printer cartridge bins (for staff to return to head office for recycling). 
 
Waste Management and Recycling: 

Bingo Industries offers a complete, comprehensive solution to the management and recycling of wastes to 
assure compliance with clients’ waste management policy.  
 
Bingo Recycling Centre’s combine bin storage, waste collection, waste recycling and waste transfer to 
service the building and construction industry and domestic waste management needs in New South Wales. 
Wastes collected by Bingo Bins are taken directly to one of these facilities where approximately 90% of 
wastes are converted to recovered resources.  
 
 

 
 Bingo Recycling Centre Alexandria  

 

 
 EPL No. 4679  

 

 
 Bingo Recycling Centre Artarmon  

 

 
 EPL No. 20763  

 

 
 Bingo Recycling Centre Auburn  

 

 
 EPL No. 10935  

 

 
 Bingo Recycling Centre Eastern Creek 
(Genesis)  

 

 
 EPL No. 20121  

 

 
 Bingo Recycling Centre Greenacre  

 

 
 EPL No. 20847  

 

 
 Bingo Recycling Centre Kembla Grange  

 

 
 EPL No. 20601  

 

 
 Bingo Recycling Centre Mortdale  

 

 
 EPL No. 20622  

 

 
 Bingo Recycling Centre Revesby  

 

 
 EPL No. 20607  

 

 
 Bingo Recycling Centre Tomago  

 

 
 EPL No. 20585  

 

 
As can be expected waste materials inwards vary considerably and are delivered to the Recycling Centres in 
tipping and non-tipping vehicles or in skip bins. Of the wastes inwards approximately 90% is recovered and 
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recycled as materials outwards and the balance 10% to landfill. Waste materials inwards are processed to 
achieve the maximum recovery of resources and the minimum of un-recoverable material for offsite disposal.  
 

Typical Composition of Bingo’s Wastes Inwards 
 
Wastes Inwards  Percentage (approx.)  
Heavy Recyclable Materials  45%  
Light Recyclable Materials  35%  
Metals  10%  
Non-Recyclable Materials  10%  
Total  100%  
 
Heavy Recyclable Materials:    Light Recyclable Materials:  
Soil       Timber 

Dirt       Green Waste 

Sand       Cardboard / Paper 

Rubble       Plastic 

Brick       Plasterboard 

Concrete  

Tiles  

Stone  

Asphalt  

 
Metals:  
Ferrous (steel, black iron)      
Non-Ferrous (copper, wire, aluminium, stainless)  
 
Non-Recyclable Materials: 
General Waste 
 
At the Resource Recovery Facility a simple and effective waste processing procedure is applied. See 
Materials Flow Diagram (below). Wastes inwards unloaded onto the sorting area where the waste is raked 
with a hydraulic excavator to expose the contents and where recyclable materials are hand and machine 
sorted. The raking process separates the waste into four streams for further processing. 
 
Stream #1 Non-recyclable materials. This waste is passed to a holding area for off-site disposal.  
 
Stream #2 Metals and light recyclable materials are removed and stored for off-site recycling.  
 
Stream #3 Large sized heavy weight brick, concrete and rubble pieces. This waste is passed to the crushers 
where they are crushed and re-enforcing fabric removed. The output from the crushers passes to the 
screener where products of different size are separated and stored in stockpiles. Re-enforcing fabric is 
collected and stored in the general steel bin for off-site recycling.  
 
Stream #4 Small sized heavy weight soil, sand, brick, concrete and rubble. These wastes pass to the 
screener where the soil is separated form the brick, concrete and rubble. The brick, concrete and rubble then 
pass through Stream #3.  
 
Once Stream #3 and Stream #4 waste is processed on site by crushing and screening to form saleable 
products such as soil, sand, and aggregates. These products are retained on site until sold. 
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In summary, Bingo Bins take all their mixed waste skip bins directly to EPA Licensed Recycling Centres. 
From there the waste is sorted and separated into the following material classes for processing and 
recycling. 
 

Type of Material  
 

Where Processed/ 
Recycled  

 

 

How Processed/ Recycled 

Heavy Recyclable Materials  
(soil, dirt, sand, rubble, concrete, 
brick, tiles, asphalt, stone)  

Bingo Recycling Centres  
 

Re-processed into recycled 
products (such as recycled soil, 
fill sand, aggregates, roadbase) 
by crushing and screening.  

Timber/ Green Waste  
 

Clean & Green Organics/  
Genesis  

Re-processed into woodchip and 
mulch by shredding.  

Metal/ Steel  
 

Sell & Parker/  
CMI/  
SIMS/  
Sydney Copper Scraps  

Re-processed into new metal and 
steel products by shearing, baling 
and re-smeltering.  

Brick/ Concrete  
 

Boral/  
Genesis  

Re-processed into recycled 
products (such as fill sand, 
aggregates, roadbase) by 
crushing and screening.  

Cardboard/ Paper/ Plastic  
 

Polytrade Recycling/  
J.J. Richards/  
Orora  

Re-processed into new 
cardboard, paper and plastic 
products by breaking down the 
material into a form for re-use.  

Plasterboard  
 

ReGyp  
 

Re-processed into gypsum 
products by shredding and 
screening.  

General Waste  
 

SUEZ Landfill/  
Horsley Park Landfill/  
Genesis Landfill  

n/a  
 

 
Bingo Recycling Centres  
76-82 Burrows Road, Alexandria NSW 2015  
10 Mclachlan Ave, Artarmon NSW 2064  
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3-5 Duck Street, Auburn NSW 2144  
Honeycomb Drive, Eastern Creek NSW 2766  
35 Wentworth St, Greenacre NSW 2190  
50 Wyllie Road, Kembla Grange NSW 2526  
20 Hearne Street, Mortdale NSW 2223  
37-51 Violet Street, Revesby NSW 2212  
29 Laverick Avenue, Tomago NSW 2322  
 
Clean & Green Organics  
769 The Northern Rd, Bringelly NSW 2566  
 
Sell & Parker  
45 Tattersall Road, Blacktown NSW 2148  
 
CMI  
38 York Road, Ingleburn NSW 2565  
 
SIMS  
43 Ashford Ave, Milperra NSW 2214  
76 Christie St, St Marys NSW 2760  
Sydney Copper Scraps  
 
130 Adderley St, Auburn NSW 2760  
Boral  
6-10 Burrows Road South, St Peters NSW 2044  
 
Polytrade Recycling  
32 South St, Rydalmere NSW 2116  
40 Madeline St, South Strathfield NSW 2136  
 
J.J. Richards  
12 Heald Rd, Ingleburn NSW 1890  
8 Kommer Pl, St Marys NSW 2760  
 
Orora  
1891 Botany Rd, Matraville NSW 2036  
 
ReGyp  
330 Captain Cook Drive, Kurnell NSW 2231  
 
SUEZ Landfill  
Elizabeth Drive, Kemps Creek NSW 2178  
 
Horsley Park Landfill  
Wallgrove Road, Horsley Park NSW 2164  
 
Genesis Landfill  
Honeycomb Drive, Eastern Creek NSW 2766  
 
Hazardous Substances  
All dangerous goods and hazardous substances are forbidden on Buildcorp sites unless specifically  
authorised by the Project Team in consultation with the HSE Department and the appropriate specialist  
advisors.  The management o`f all dangerous goods and hazardous substances is to be strictly in 
accordance  
with the requirements laid down in the SDS and any other requirements put in place through the consultation  
process.  
 
The authorisation of any dangerous goods or hazardous substances on site is finally dependent upon the  
formulation of an effective plan for the management of a spill or an emergency arising from the materials in  
question.  The plan is to be formulated and tested prior to the materials being brought on site.  Where the  
risk assessment is unaffected by the plan devised, then the materials cannot be brought on site until the risk  
is reduced.  
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Any subcontractors handling, using or disposing of harmful or toxic chemicals or substances are to ensure 
they follow appropriate manufacture requirements (Safety Data Sheets) and legislation requirements in 
storage and disposal. No chemicals or substances are to be disposed of down any drains, sewer etc on-site.  
 
If a spillage of a hazardous substance occurs staff are appropriately trained in spill kit procedures to clean up  
spills immediately. Spill kits are located adjacent to the areas where hazardous substances are stored on  
site. Once the substance has been cleaned up it will then be disposed of to the appropriate EPA licensed  
facility. Records of disposal and the clean up methods of the spill are to be maintained with site records. 
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 Construction Worker Transportation Strategy 

This Strategy has been developed to minimise the demand for parking in nearby public and residential 

streets or public parking facilities and the following has been observed:  

 

Contractor Parking 

There will be no parking provided on-site. On-street parking will be allowed for construction workers but is 

designated on the western side of Mount pleasant Ave only to enable resident parking on the east. Where 

possible, workers will be encouraged to utilise public transport in lieu of driving to the site to minimise parking 

demand and the impact of construction activities on the surrounding streets. The construction site is located 

approximately 750m from Normanhurst Station with access to the train and bus network.  

If Contractors have no alternate options other than the use of private vehicles to travel to and from site, then 

they will be encouraged to carpool. As detailed in the PDC construction traffic management plan at Appendix 

B, studies have identified that sufficient car parking spaces are available to meet the demand of the 

maximum workforce. 

 

Workers will also have the option to cycle or walk to site and access to showers and changeroom facilities 

will be provided on site.  

 

The above will be included in the site induction when on-boarding new workers to ensure each individual is 

aware of the transportation strategy.  
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 Driver Code of Conduct 

Overview 

A Drive Code of Conduct has been developed to communicate to construction vehicle drivers the designated 
transport routes and procedures to ensure safe driving practices when travelling to and from site. Refer 
Appendix B, where the code of conduct can be found within the CTMP. 

 

Measures to Minimise the Impacts of Earthworks and Construction on the Local and Regional Network 

The following measures will be implemented to minimise the impacts of earthworks and construction on the 
local network: 

• Load covering: all loaded vehicles entering and exiting site will be covered by a tarpaulin or the like 
to prevent spillage of materials onto the road networks.  

• Vehicle inspections: prior to departing site, loaded vehicles will be inspected for cleanliness to 
ensure all loose debris is removed from the body of the vehicles and wheels to prevent tracking on 
the road networks.  

• Parking and Standing of Heavy Vehicles: Parking and standing of Heavy Vehicles will be contained 
within the site. 

• Heavy Vehicle routes: construction vehicle access will be limited to the use of State Road networks 
where possible to minimise the impact on the surrounding networks. The nominated routes have 
been marked below.  
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Measures to Minimise Conflicts with Other Road Users 

• Where possible, Heavy Vehicles travelling to and from site should be staggered to avoid convoys on 
the roadways to increase road safety and alleviate public concerns. UHF radios within the heavy 
vehicles will be utilised for trucks to communicate with each other. 

• Veyor online logistics program will also be used for truck booking to assign allotted times for 
movement to help mitigate road congestion and conflicts. 

 

Measures to Minimise Traffic Noise 

The following measures will be implemented to minimise the impact of noise from construction vehicles: 

• Locked and secured tailgates 

• Posted speeds for the local road networks to be adhered to 

• No tailgating and ensuring a minimum 3 second gap is observed 

• Ensuring all equipment is fit for purpose 

• Adhering to the loading, dispatch and product transportation times 

 

Measures to Ensure Truck Drivers Use Specified Routes 

• The Driver Code of Conduct which includes the nominated Heavy Vehicle routes will be included in 
the documentation packs sent to contractors during the procurement phase prior to commencement 
on site which will be distributed to the drivers.  
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  Flora & Fauna Management 

This section aims to address flora and fauna management at the subject site in accordance with the following 
conditions of consent. 

C14 (i) – Protection of significant vegetation on the southern side of site 

 

In accordance with the Arboricultural Impact Assessment report, prepared by Earthscape Horticultural 

Services, dated 28 September 2023, the following tree protection measures will be implemented. 

a) Tree protection fencing will be installed at the perimeter of Tree Protection Zone for the trees 

nominated by Earthscape as outlined in the Arboricultural Impact Assessment and Tree 

Protection Specification. This will include 1.8m high chain wire mesh panels with shade cloth (if 

required) and secured with concrete feet. Signage will also be installed on the fencing to identify 

the Tree Protection Zone.  

b) Trunk protection will be installed to the trees as nominated in the Arboricultural Impact 

Assessment and Tree Protection Plan. Trunk protection will consist of the following:   

i. Wrapping padding around the trunk and first order branches to a minimum height of 2m 

ii. 90x45mm timber battens spaced at 150mm centres strapped and placed over padding. 

(battens will not be fixed to the tree/s). 

ix.  
 

 

C14(j) – Impingement on species movement within adjoining sites 

a) Buildcorp will not install perimeter fencing outside of the previously agreed area. 

b) The fencing will be temporary in nature and therefore not impact the trees to be retained. 

c) The fencing will have a gap at the bottom to ensure movement of species underneath is 

maintained and the height of 2m will not impede movement over head. 

 

C14(k) – Mitigation & management measure to ameliorate impacts on flora and fauna 
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The BDAR Loreto Normanhurst Biodiversity Assessment Report (version 6), prepared by Eco Logical 

Australia and dated 16 December 2020 has stated that the clearing of the flora associated with the 

project will have no negative impact on the retained flora and fauna: 

a) There are no visible nesting hollows within the applicable areas and is likely to have no impact on 

native fauna species; 

b) In accordance with Condition D19(e) a pre-clearance survey of trees to be removed and 

identification/location of habitat trees will be undertaken by a qualified ecologist. A qualified 

ecologist/wildlife handler will supervise the tree removal works where any fauna is located as a result 

of the pre-clearance survey. 

c) The area is currently highly infested with weeds and their removal post construction will actually 

improve the condition of the existing native vegetation. 

d) The area associated with the project consist of 0.05 hectares and the corridor runs south to the Lane 

Cove National Park. It is stated that the vegetation will not be fragmented as a result of the project. 

e) In accordance with Condition D19(j) the site induction will include an environmental induction to brief 

construction staff on the importance of No Go Zones in the area identified on the Biodiversity Values 

map/high value retention trees within the school and key contacts in the case of located injured 

fauna. 

f) Should injured fauna be located staff should immediately contact WIRES on 1300 094 737 and then 

also report it to the Project Manager. 

 

Buildcorp will work in accordance with the BDAR and the Arboricultural Impact Assessment reports and 

by complying with these requirements will provide a positive result to the retained flora and fauna. 

 

Weed Management During Construction 

Further to the post-construction weed management requirements referenced in the BDAR report which is 
outside the scope of this CEMP, the Site will implement the following to ensure weeds are managed during 
construction: 

a) Fencing off of Tree Protection Zones (TPZs) as per the Arboricultural Impact Assessment report 

b) Remaining areas are either grassed oval or stripped of topsoil and disposed offsite limiting 
opportunity for weeds to germinate 

c) Cut remaining grass within the site monthly 

d) Implementation of hardstands in main construction vehicle pathways 

e) Ensuring clean plant, equipment and tools are brought into and removed from Site 

The above controls will ensure that there are weeds are managed during construction. 
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Appendix A – Community Communication Strategy & 
Buildcorp Complaints Management 

The Community Consultation was developed and continues to be managed by Urbis in accordance with 
SSD-8996 Condition 10. 
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1. INTRODUCTION  
Loreto Normanhurst is developing a master plan for its campus at 91-93 Pennant Hills Rd, Normanhurst in 
the Hornsby Shire. The master plan will guide the future planning of the campus  and allow the School to 
grow in line with demand for excellent schools in Sydney’s north. 

The School’s growth is planned over four stages. The overall proposal aims to increase the student capacity 
incrementally by 850 students by the year 2047. 

This Community Communication Strategy (CCS) has been prepared in line with the consent conditions C10 
and C11 as part of the Development Consent for SSD 8996. 

Urbis Engagement, an engagement consultant, appointed by Carmichael Tompkins Property Group (CTPG) 
on behalf of Loreto Normanhurst (the proponent), has prepared this plan. Following four years of planning, 
the School has recently received development consent to start the first stage of work (Stage 1). 

The CCS will be implemented during Stage 1 construction and for 12 months following completion.  

Future Stages of work require additional approval. The CCS will be updated (or recreated) in line with future 
development consent to cover future construction work. 

Consultation and enquiries for Stage 1 operation will be managed directly through the School’s existing 
mechanism. 

Figure 1 below is an overview of the communication and enquiry management at each Stage of the Master 
Plan. This figure also highlights the works included in the CCS.  

Figure 1 Communications enquiry management 

 

 

 

1.1. CROSS-REFERENCE OF CONSENT REQUIREMENTS 
Table 1 identifies the references within the CCS as they relate to the requirements under Development 
Consent Condition C10 and C11. 

Table 1 Report Reference for Development Consent for Loreto Normanhurst (SSD 8996). 

Consent 

condition 

reference 

Consent condition  Report 

reference  

Community Communication Strategy 

 C10. No later than two weeks before the commencement of any construction, a 

Community Communication Strategy must be submitted to the Planning 

Secretary for approval and approved by the Planning Secretary prior to the 

This 

document 

submitted 
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Consent 

condition 

reference 

Consent condition  Report 

reference  

commencement of construction or within another timeframe agreed with 

the Planning Secretary.  

29 

November 

2021  

Updated 

version 

submitted 

13 

December 

2021 

C10. The Community Communication Strategy must provide mechanisms to 

facilitate communication between the Applicant, the relevant Council and 

the community (including adjoining affected landowners and businesses, 

and others directly impacted by the development), during the design and 

construction of the development and for a minimum of 12 months following 

the completion of construction. 

The Community Communication Strategy must: 

Section 5 

 C10.a. Identify people to be consulted during the design and construction phases Section 4 

 C10.b. Set out procedures and mechanisms for the regular distribution of 

accessible information about or relevant to the development 

Section 5  

 C10.c. Provide for the formation of community-based forums, if required, that 

focus on key environmental management issues for the development 

Section 

5.2 

C10.d.i. Set out procedures and mechanisms:  

Through which the community can discuss or provide feedback to the 

Applicant 

Section 

5.1, 5.2 

and 5.3.  

C10.d.ii. Set out procedures and mechanisms:  

Through which the Applicant will respond to enquiries or feedback from the 

community 

Section 

5.1, 5.2 

and 5.3. 

C10.d.iii. Set out procedures and mechanisms:  

To resolve any issues and mediate any disputes that may arise in relation 

to construction and operation of the development, including disputes 

regarding rectification or compensation. 

Section 

6.2 

C10.e. Include any specific requirements around traffic, noise and vibration, visual 

impacts, amenity, flora and fauna, soil and water, contamination, heritage. 

 Section 5.1  

Community Consultative Committee 
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Consent 

condition 

reference 

Consent condition  Report 

reference  

C11. Prior to the commencement of any construction, a Community Consultative 

Committee (CCC) must be established for the development in accordance 

with the Department’s Community Consultative Committee Guidelines: 

State Significant Projects (2016). The CCC must begin to exercise 

functions in accordance with such guidelines before the commencement of 

construction and continue to do so for the duration of construction and for 

at least six months following completion of construction. 

Section  

5.3 
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2. PROJECT OVERVIEW 
2.1. THE SITE  
Loreto Normanhurst (the site) is within the Hornsby Shire Council Local Government Area (LGA). The site, 
approximately 13 ha, includes the entire Loreto Normanhurst campus at 91 – 93 Pennant Hills Road, 
Normanhurst.  

The northern part of the site accommodates the School’s existing built form, while the southern part contains 
the School’s sporting fields and ecological vegetation. 

The site is 750m (walking distance) south of the Normanhurst Railway Station and is bound by Pennant Hills 
Road to the north, Mount Pleasant Avenue to the east, Osborn Road to the west and residential homes to 
the south. 

Figure 2 The site 

 

Source: Near Maps 

 

2.2. THE PROJECT 
Established in Normanhurst in 1897, Loreto Normanhurst is in need of an upgrade. The master plan will 
provide quality boarding facilities, improve access arrangements to bring the School into line with current 
accessibility standards, and improve movement and spatial relationships whilst focusing on the School's 
future growth, ensuring that it remains appropriate into the future. 

The staged redevelopment will increase the student population from 1150 to 2000 students by 2047, with 
additional students in Kindergarten to Year 4. 

In addition to receiving approval for the building envelopes and a maximum student cap of 2000 students as 
part of the Concept SSD, Loreto has also received consent to deliver the first stage of the detailed works for 
a new boarding facility and demolition to the maintenance buildings between the Mary Ward Building and the 
dining room. 

Loreto Normanhurst is delivering a master plan that can guide and facilitate the future development of the 
School. The master plan also enables the School to review the existing layout of the existing campus and 
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improve overall functionality and efficiency, particularly regarding traffic flow resulting from the pick up and 
drop off. 

Objectives of the master plan include: 

 Develop a new strategic master plan that can guide future development of the school in an orderly and 
organised manner. 

 Develop a framework that will strategically guide future development and renewal commensurate to the 
school’s anticipated growth strategy. 

 Protect, preserve and retain areas of unique ecological and aesthetic qualities, while identifying 
opportunity areas that can appropriately accommodate the additional density. 

 Upgrade and improve student and staff learning/teaching facilities on campus. 

 Holistically review opportunities to improve connectivity, accessibility and legibility across the existing 
campus. 

Key features of the concept master plan include: 

 Establishment of 10 new building envelopes across the site for education and ancillary uses, including 
student accommodation. 

 Increase of the student number cap by 850 students from 1150 to 2000 students. 

 Provision of open space and landscape design. 

 Provision of new pedestrian and circulation arrangements. 

 Associated car parking provision. 

Detailed consent for Stage 1 works includes: 

 Construction of a new 3 to 6-storey boarding house to accommodate up to 216 boarders. 

 Excavation works to accommodate partially underground car park and dock facilities within the proposed 
footprint of the new boarding house facility. 

 Demolition works to the maintenance building located between Mary Ward and existing dining room 
building as well as the Loreto Community House and associated works to make good. 

 Landscaping works including tree removal and replenishment as well as the landscaping upgrade of 
internal road network, pedestrian spaces and loading dock to reinforce the heritage context. 

 Augmentation of connection of services and utility infrastructure. 
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3. OBJECTIVE AND APPROACH  
The engagement approach is adapted from the International Association of Public Participation’s (IAP2) 
Public Participation spectrum. The spectrum (Figure 1) describes goals for public participation and the 
corresponding promise to the public. For this CCS, the engagement objective aligns to the goal of informing 
or consulting with stakeholders and the community. This means our objective is to either:   

- Provide balanced and objective information to assist stakeholders in understanding the project  

- Obtain public feedback and response to enquiries and concerns throughout the duration of 

consultation.  

Figure 3 IAP2 Public Spectrum 

 

To achieve these objectives, the engagement approach involves:   

- Promoting the benefits of the project 

- Building key school community stakeholder relationships and maintain good will with impacted 
communities 

- Managing community expectations and building trust by delivering on our commitments 

- Providing timely information to impacted stakeholders, schools and broader communities 

- Addressing and correcting misinformation in the public domain 

- Reducing the risk of project delays caused by negative third-party intervention 

- Leaving a positive legacy in each community. 
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3.1. PROJECT TIMELINE 
The CCS aligns with the project timeline for construction of Stage 1 of the master plan. Stage 1 will take 
place over five sub-stages. Construction on the first three sub-stages will commence in December 2021 and 
be completed in May 2022. 

Construction on sub-stages four and five be delivered over a two-year period, with construction expected to 
be complete by December 2024. 

The table below outlines what communication will be implemented to align with each sub-stage of 
construction.   

Table 2 Stage 1 construction program 

Stage 1 sub-

stages  

Expected timing  Activity on site Engagement activities 

Sub-Stage 1 - 

Reconfigure 

Osborn Rd 

carpark  

December 2021 

to May 2022  

 Reconfigure the Osborn 

carpark and removal of 

vegetation. 

 Construct 2 pick-

up/drop-off spaces. 

 Hard and soft 

landscaping. 

Throughout sub-stages 1, 2 and 3: 

 Information available on the 

Loreto website (an overview of 

project details, construction 

related management documents, 

construction updates, and enquiry 

contact details) 

 1,800 number and enquiry email 

activated (managed by dedicated 

Community Relations Manager) 

 Start of construction community 

newsletter 

 Construction notification letterbox 

drop (out-of-hours and unplanned 

work) – as required 

 Information signage accessible 

on site 

 Community information drop in 

session 

 Establishment of Community 

Consultative Committee 

 A series of sensitive receiver 

consultation notifications – as 

required. 

Sub-Stage 2 - 

Through site 

link 

December 2021 

to May 2022 

 Construct through site 

road including 3 pick-

up/drop-off spaces. 

 Hard and soft 

landscaping 

 Reallocation of the 

Osborn Road slip road 

into use by buses 

Substage 3 – 

Tennis court 

carpark 

December 2021 

to May 2022 

 Reconfigure P2 

Admin/Chapel and 

Pennant Hills carparks. 

 Demolish existing tennis 

courts and sheds. 

 Construct tennis court 

carpark including two 

new tennis courts. 

 Hard and soft 

landscaping 

Substage 4 – 

Boarding 

Accommodation 

Building 

June 2022 to 

June 2024 

 Relocate uniform shop. 

 Demolish Loreto. 

Community House and 

associated buildings. 

 Construct boarding 

accommodation 

building. 

 Reconfigure P4 Primary 

carpark. 

Throughout sub-stages 4 and 5: 

 Update CCS based on 

assessment of communication 

activities undertaken through sub-

stages 1-3.  

 Pending this assessment, 

activities intended through these 

stages include: 
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Stage 1 sub-

stages  

Expected timing  Activity on site Engagement activities 

 Hard and soft 

landscaping, including 

Osborn Road / Pennant 

Hills Road corner. 

 Information available on the 

Loreto website (an overview of 

project details, construction 

related management documents, 

construction updates, and enquiry 

contact details) 

 1,800 number and enquiry email 

(managed by dedicated 

Community Relations Manager) 

 Community Consultative 

Committee – ongoing  

 Information signage accessible 

on site 

 Face to face meetings (as 

required) 

 Construction notification letterbox 

drop (out-of-hours and unplanned 

work) – as required 

 A series of sensitive receiver 

consultation notifications – as 

required. 

Substage 5 – 

Multi-Purpose 

Carpark 

June 2024 to 

December 2024 

 Demolish 3 multi-

purpose 

courts/structures. 

 Construct Multi- 

purpose carpark 

including three new 

multi-purpose courts. 
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3.2. COMMUNICATIONS INTERFACE (ROLES AND RESPONSIBILITIES) 
The successful delivery of the project is contingent on a coordinated, consistent and considered approach to 
community communication and stakeholder engagement.  

From the community’s point of view, response on issues should appear seamless. In order to achieve this 
objective, the Community Relations Manager (point of contact) will work collaboratively with the Project 
Director and Construction Manager and the School’s internal communications team to ensure all internal and 
external communications are in lockstep. 

This approach will be implemented during Stage 1 construction and for 12 months following completion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

COMMUNITY ENGAGEMENT 
SUPPORT TEAM  

COMMUNITY RELATIONS 
MANAGER  

WHOLE OF PROJECT 
COMMUNICATIONS AND 

ENGAGEMENT  

 Construction site 
interface 

 Community 
relations 

 Site specific 
communications  

 

PROJECT DIRECTOR / 
CONSTRUCTION MANAGER  

 Support for 
engagement 
activities, as 
required 

 

 Lead 
communication 
with students, 
parents and staff  

 Manager of 
operational 
impacts  

 

 Responsible for all 
construction 
related 
communications 
and enquiry 
management.  

COMMUNITY RELATIONS 
MANAGER / Construction 

Company 

Figure 4 Communications interface 
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4. STAKEHOLDERS – PEOPLE TO BE CONSULTED DURING 
DESIGN AND CONSTRUCTION  

Loreto Normanhurst is surrounded by low-density residential dwellings to the south (immediately 
neighbouring the site), to the east (across Mount Pleasant Avenue) and to the west (across Osborn Road) of 
the site. Other sites of significance include: 

 Normanhurst Public School – to the northwest of the site (across Pennant Hills Road) 

 Church of the Latter Day Saints – to the northeast (at 94 Pennant Hills Road).  

 Normanhurst Boys High School – to the northeast (across Pennant Hills Road). 

For the purpose of this CCS, people to be consulted during construction are referred to as stakeholders and 
the surrounding community. 

It will be important to ensure that stakeholders and the surrounding community (including adjoining affected 
landowners and others directly impacted by the development) are well informed about construction activity 
and impacts. 

The near neighbours outlined below in the figure below have been identified as the affected community due 
to their proximity to the site and likely impact during construction and operation. 

This includes the nearby residents that could potentially be impacted by noise, traffic and access as a result 
of construction. The surrounding community are familiar with this development as Loreto Normanhurst 
undertook a comprehensive stakeholder engagement program throughout each stage of planning.  

Therefore, engagement with stakeholders and the surrounding community will focus on the specific potential 
impacts of construction work associated with Stage 1 of the master plan.  

Likely impacts of construction include: 

 Noise and traffic during construction  

 Disruption to traffic flows on the local street system 

 Out of hours of work 

 Pedestrian safety as a result of changes to traffic flow in and around the School 

 Perceived property damage due to dust 

 Day-to-day operational impacts to the School community as a result of construction work on site.  
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Figure 5 The surrounding community 

 

 

People who will be informed and consulted during design and construction (stakeholders and the 
surrounding community) are outlined in the table below. The table also outlines the dedicated engagement 
interface, communications activities, the potential concerns and their involvement. This table will be reviewed 
and updated as needed.  
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Table 3 Stakeholders, activities, and concerns 

People to be 

consulted 

(Stakeholders) 

Engagement 

interface  

Communication 

activities  

(see Section 4) 

Potential 

concerns 

Interests and 

involvements 

Hornsby Shire 

Council, specifically: 

Mayor - The 

Honourable Philip 

Ruddock AO  

Ward B Councillors: 

Cr Robert Browne – 

Liberal  

Cr Joe Nicita – The 

Greens  

Cr Janelle McIntosh – 

Labor  

Planning and 

Compliance Division 

Director - James 

Farrington 

Engagement 

lead: 

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Loreto 

Normanhurst 

Engagement 

support:  

Urbis 

Engagement 

 Enquires and 

feedback 

response  

 Issues resolution 

and mediation of 

disputes  

 Incident 

management  

 Construction 

notifications as 

required  

 Construction 

signage. 

 Traffic 

management 

 Visual impacts 

 Community 

concerns  

 Permit 

approvals 

 Impacts on 

local 

characteristics 

 Impacts of 

construction 

activities 

including 

noise, dust 

and vibrations  

 Impact on 

local on and 

off-street 

parking 

availability. 

Consent 

authority  

Government agencies 

Transport for NSW 

(TNSW), including 

Service NSW 

Engagement 

lead: 

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Loreto 

Normanhurst 

Engagement 

support:  

Urbis 

Engagement. 

 Notification letter 

and updates 

 Enquires and 

feedback 

response  

 

 

 Implication to 

services as a 

result of 

consultation 

 Vehicles 

access 

 Changes to 

local road 

network as a 

result of the 

Master Plan. 

 

Consent 

authority 
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People to be 

consulted 

(Stakeholders) 

Engagement 

interface  

Communication 

activities  

(see Section 4) 

Potential 

concerns 

Interests and 

involvements 

Loreto Normanhurst - 

School community 

Current and future 

parents  

Current and future staff 

Current and future 

students 

Engagement 

lead: 

Loreto 

Normanhurst 

Engagement 

support:  

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Urbis 

Engagement 

 

 Enquires and 

feedback 

response  

 Issues resolution 

and mediation of 

disputes  

 Incident 

management  

 Construction 

notifications as 

required 

 Face to face 

meetings as 

required  

 Construction 

signage. 

 Day-to-day 

operational 

impacts as a 

result of 

construction  

 Student safety 

as a result of 

changes to 

traffic flow and 

pedestrian 

infrastructure 

 Impact on 

teaching as a 

result of 

construction 

noise and 

disturbances 

 Changes to 

staff parking 

conditions 

 Impacts of 

construction 

activities 

including 

noise, dust 

and vibrations. 

 

Site users 

Operational 

impacts as a 

result of 

construction 

works on site 

 

Surrounding 

community 

Immediate 

neighbours: 

 Residents at 52 – 

95 Osborn Rd 

 Residents at 1 - 84 

Mount Pleasant 

Ave 

Wider community 

(residents and 

businesses): 

 Nepean Ave 

Engagement 

lead: 

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Loreto 

Normanhurst 

Engagement 

support:  

 Enquires and 

feedback 

response  

 Issues resolution 

and mediation of 

disputes  

 Incident 

management  

 Construction 

notifications as 

required 

During 

Environmental 

Impact 

Statement (EIS) 

consultation, 

local residents 

and businesses 

identified the 

following 

concerns: 

 Traffic 

management 

 Visual impacts  

Localised 

impacts 
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People to be 

consulted 

(Stakeholders) 

Engagement 

interface  

Communication 

activities  

(see Section 4) 

Potential 

concerns 

Interests and 

involvements 

 Currawong Ave 

 Rivertop Clos 

 Waratah Way 

 Redgrave Rd 

 Ferndale Rd 

 Pennant Hills Rd 

(in between 

Redgrave Rd and 

Osborn Rd) 

 Dunbar Clos 

 Campbell Avenue 

 Hinemoa Ave 

 Normanhurst Rd 

 Fraser Rd. 

Urbis 

Engagement. 

 Community 

information drop-in 

session  

 Construction 

signage. 

 Impacts on 

local 

characteristics

, such as tree 

clearing 

 Impacts of 

construction 

activities 

including 

noise, dust 

and vibrations  

 Impact on 

local on and 

off street 

parking 

availability 

 Concerns 

regarding the 

increase in 

pedestrian 

activity 

 Construction 

timing 

including the 

expected 

finished date 

 

Schools within a 1km 

radius of the 

construction zones, 

including: 

Normanhurst Public 

School, specifically; 

 Principal, Ms 

Amber Gorrell 

Normanhurst Boys 

High School, 

specifically: 

 Principal, Asli 

Harman 

Engagement 

lead: 

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Loreto 

Normanhurst 

Engagement 

support:  

 Enquires and 

feedback 

response  

 Construction 

notifications as 

required  

 Construction 

signage 

 Traffic 

management  

 Impacts of 

construction 

activities 

including 

noise, dust 

and vibrations 

 

Localised 

impacts 
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People to be 

consulted 

(Stakeholders) 

Engagement 

interface  

Communication 

activities  

(see Section 4) 

Potential 

concerns 

Interests and 

involvements 

Urbis 

Engagement. 

Community 

groups/organisations:  

Church of the Latter 

Day 

Thornleigh, Westleigh 

and Normanhurst 

Community (private FB 

group) 

Engagement 

lead: 

Community 

Relations 

Manager 

(COWYN 

Building Group) 

CTPG 

Loreto 

Normanhurst 

Engagement 

support:  

Urbis 

Engagement 

 Enquires and 

feedback 

response  

 Construction 

notifications as 

required  

 Construction 

signage 

 Traffic 

management  

 Visual impacts  

 Impacts of 

construction 

activities 

including 

noise, dust 

and vibrations 

Localised 

impacts 
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5. PROCEDURES AND MECHANISMS  
5.1. INFORMATION PROVISION 
Information about the project will be provided to residents in line with the requirements of Development 
Consent Condition C10 and C11 through the communication activities outlined in the Table 4 
Communication activities for information provision.  

Table 4 Communication activities for information provision. 

Activity Description Stakeholder Timing 

Establishment of 

website, phone 

number and 

email 

 

 

Project contact details and up to date 

project information will be provided 

for all communication activities.  

The project website will provide an 

overview of project details, 

construction related management 

documents, construction updates, 

and enquiry contact details.  

See Section Table 2 Contact point for 

Stage 1 construction . 

Process for responding is outlined in 

Section 6.1..  

All stakeholders and 

the surrounding 

community 

Information will be 

available online no 

less than 14 days 

before construction. 

Ongoing enquiry 

management and 

website content 

available for a 

minimum of 12 

months following the 

completion of 

construction. 

Website updates 

will take place as 

follows (or as 

frequently as 

required): 

 Substages 1, 2 

and 3 – ahead of 

commencement 

 Substages 4 and 

5 – ahead of 

commencement. 

Access to 

Information 

 

In accordance with Development 

Consent Condition A29, at least 48 

hours before the commencement of 

construction until the completion of all 

works under this consent, or such 

other time as agreed by the Planning 

Secretary, information, and 

documents (as they are obtained or 

approved) will be made publicly 

available on the website. 

Stakeholders and the 

surrounding 

community 

No less than 14 days 

before construction. 

Information available 

online (School’s 

website) for a 

minimum of 12 

months following the 

completion of 

construction. 

Available 

information will be 

updated as 
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Activity Description Stakeholder Timing 

frequently as 

required: 

Community 

Consultative 

Committee 

Support the establishment and 

consultation requirements of a 

Community Consultative Committee 

for the project in accordance with the 

Community Consultative (CCC) 

Committee Guidelines for State 

Significant Projects. 

Process outlined in Section 5.3.  

Stakeholders and the 

surrounding 

community 

Established ahead of 

construction 

commencement. 

Active throughout the 

duration of 

construction. 

Committee meetings 

held quarterly (at 

least four meetings 

per year). 

Signage The community feedback, enquiries 

and complaints phone and email will 

be included on signage at the front of 

the site. 

In accordance with Development 

Consent Condition D1, the signage 

will be prominently displayed at the 

boundaries of the site during 

construction for the purposes of 

informing the public of project details.   

Stakeholders and the 

surrounding 

community 

Information and 

signage available on 

site throughout the 

duration of Stage 1 

construction. 

Start of 

construction 

notification 

letterbox drop 

(newsletter 

letter) 

A community newsletter outlining 

construction timeline, impacts and 

mitigations, and community feedback, 

enquiries and complaints phone 

number and email. 

Individual 

households and 

businesses 

surrounding the 

School 

Schools within a 1km 

radius of the 

construction zones 

Community 

groups/organisations 

No less than 14 days 

before start of 

construction. 

 

Community 

information drop-

in session  

Design and host a community 

information display on the site. The 

session to be advertised and timed to 

enable people to drop in over a 3 – 4-

hour period. During these advertised 

sessions, members of the project 

team will be on hand to explain the 

works underway and respond to any 

questions or concerns from the 

community. 

Stakeholders and the 

surrounding 

community 

Following 

commencement of 

sub-stages 1, 2 and 

3 (in early 2022). 

And as required 

throughout each 

stage of 

construction.  
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Activity Description Stakeholder Timing 

The session will include a 

presentation and/or poster boards of 

content. 

Face-to-face 

meetings  

Face-to-face project briefing with key 

stakeholders and community groups 

provide project information about 

environmental management issues 

for the development. 

Stakeholders and the 

surrounding 

community 

As required 

depending on the 

level of community 

interest and 

feedback.  

Construction 

notification 

letterbox drop 

(out-of-hours 

and unplanned 

work) 

Letter notification to inform changes 

to construction (out-of-hours and 

unplanned work). The letter would 

outline works, impacts and 

mitigations, and community feedback, 

enquiries and complaints phone 

number and email. 

In accordance with Development 

Consent Condition D4 and D5, 

notification of out of hours 

construction activities must be given 

to residents before undertaking the 

activities or as soon as is practical 

afterwards.  

Immediate 

neighbours 

School community 

(parents, students 

and staff) 

 

At least 72 hours 

before undertaking 

the activities or as 

soon as is practical 

afterwards. 

Sensitive 

receiver 

consultation 

procedure 

For high noise generating works, 

vibration intensive activities or 

potential traffic disruptions, visual 

impacts, amenity, flora and fauna, soil 

and water, contamination, heritage, 

sensitive receivers will be informed 

via letterbox drop ahead of time. 

Individual 

households within a 

500m radius of the 

project 

School community 

(parents, students 

and staff) 

No less than 7 days 

before works 

planned, or when 

reasonably practical. 

 

5.2. COMMUNITY BASED FORUMS  
Depending on the level of stakeholder interest and feedback in the first three months of construction of Stage 
1, the principal contractor or their authorised representative will consider the establishment of community-
based forums to enable deeper focus on key environmental management issues for the project.  

Following the first three months of Stage 1 construction, this process will be reassessed every six months 
through to completion of Stage 1 works.  

If required, public meetings and presentations will be held as frequently as required.  

Meetings would include: 

 Updating the community on the environmental management of the development works.  

 Providing a direct face to face consultation between the project team and the concerned community 
members. 
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Meetings and presentations will be held on a required basis to raise concerns by the local community 
members. If required, any environmental concerns among the community will also be addressed in 
Community Consultative Committee meetings (held quarterly). 

The above forums are considered appropriate to the scale of the development works. If required, we would 
recommend community-based forums be held on site at the School and attended by at least one School 
representative, relevant technical leads and CTPG (project managers). 

5.3. COMMUNITY CONSULTATIVE COMMITTEE (CCC) 
In line with the requirements of Development Consent Condition C11, a Community Consultative Committee 
(CCC) will be established in accordance with DPIE’s Community Consultative Committee Guidelines for 
State Significant Projects. 

The CCC is a forum for discussion between the proponent, representatives of the community and other 
stakeholders including the Council. The CCC comprises of an Independent Chair, up to seven community 
representatives, a representative from Council and up to three representatives from the proponent. 

The Loreto Normanhurst Master Plan CCC will exercise functions in accordance with such guidelines before 
the commencement of construction and continue to do so for the duration of construction and for at least six 
months following completion of construction. 

CCC meetings will take place at least quarterly and align with the construction milestones outlined in Section 
3.1 of this document. As part of the CCC establishment phase, the proponent has been appointed an 
Independent Chairperson from the DPIE. The Independent Chairperson will then support the proponent call 
for nominations for the community representatives.  

The community representatives will be people impacted by the project and who are able to represent the 
community, contribute to discussions during meetings and disseminate information from meetings to the 
broader community. The chairperson oversees the selection process. 

Figure 2 outlines the high-level CCC process. The process will be outlined in detail when the independent 
chair is appointed. 

Figure 6 CCC process 

 

 

 

Step 1: Independent 
Chairperson 

• Proponent 
requests 
Independent 
Chairperson from 
DPIE.

• DPIE appoints 
Independent 
Chairperson.

Step 2: Community 
representatives

• Proponent places 
two advertisements 
in the local 
newspaper and 
one other medium 
to source 
expressions of 
interest for 
committee 
members.

• Application will be 
filtered through the 
appointed 
Chairperson, and a 
recommendation 
will be sent to 
DPIE.

• DPIE appoints 
community 
representatives 
and notifies the 
proponent of the 
decision. 

Step 3: Roles and 
responsibilities

• Work directly with 
the Independent 
Chairperson to 
nominate roles and 
responsibilities and 
establish meeting 
rhythm and 
requirements 
(including agenda 
and minutes).

Step 4: Committee 
meetings 

• Attend and 
facilitate ongoing 
committee 
meetings as 
required. 
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6. ENQUIRES AND FEEDBACK RESPONSE  
As outlined in Table 3, website, phone number and email will be established and maintained for design, 
construction and operation of the project.   

Table 2 Contact point for Stage 1 construction  

Channel Details  

Point of contact Luke Gladwish, Project Director, Carmichael 

Tompkins Property Group c/o Loreto Normanhurst 

Mailing address  91-93 Pennant Hills Road, Normanhurst NSW 

2076, Australia 

Phone number  (02) 7202 1239 

Email  engagement@urbis.com.au 

Website   https://www.loretonh.nsw.edu.au/  

 
Table 7 School operation contact points: 

Channel Details  

Point of contact Loreto Normanhurst 

Mailing address  91-93 Pennant Hills Road, Normanhurst NSW 

2076, Australia 

Phone number  (02) 9487 3488 

Email  reception@loretonh.nsw.edu.au 

Website   https://www.loretonh.nsw.edu.au/  

 

All Stage 1 construction-related enquiries feedback and enquiries will be recorded in a Complaints Register. 
Refer to Section 6.1 for the details regarding the complaints, issues and disputes resolution process. 

All feedback and enquiries during construction will be answered in accordance with the timeframes below. 

Feedback and enquiries in relation to day-to-day School operations will be recorded and passed on to the 
School. The School will manage operational enquiries through the School’s existing mechanism. 

Table 3 Response times – for Stage 1 construction related enquires 

Channel Response time  

Email One business day (if contact is made outside of 

businesses hours, a response will be provided on 

the next business day) 

In-person contact One business day (if contact is made outside of 

businesses hours, a response will be provided on 

the next business day) 
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Channel Response time  

Site phone line Thirty minutes - during business hours (if contact is 

made outside of businesses hours, a response will 

be provided on the next business day) 

Website contact Three business days (if contact is made outside of 

businesses hours, a response will be provided on 

the next business day) 
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6.1. ISSUES RESOLUTION AND MEDIATION OF DISPUTES  
Robust and timely enquiry and complaints management is integral to building and maintaining trust in the 
community. The School can build and maintain good will within the community through careful management 
of enquiries and complaints throughout all phases of the Project. The below diagram outlines the enquiry and 
complaints management process.  

This plan provides a procedure for issues resolution and the mediation of disputes, targeting resolution within 
seven days from the date the issue was first raised.  

This mechanism in Figure 7 Complaints, issues, and disputes resolution process’ allows for the identification 
and implementation of corrective measures in response to issues raised by the community, to minimise the 
likelihood of recurrence. All complaints will be recorded in a Complaints Register.  

The following process will be implemented during Stage 1 construction and for 12 months following 
completion.  

Complaints, issues and disputes regarding School operations will be recorded and passed on to the School. 
The School will manage operational enquiries through the School’s existing mechanism. 

Complaints, issues, and disputes that may require the implementation of this process if a reoccurring or 
unavoidable complaint is received.  

Nature/ theme of concerns may include, but are not limited to the following: 

 Noise and traffic during construction  

 Disruption to traffic flows on the local street system 

 Out of hours of work 

 Pedestrian safety as a result of changes to traffic flow in and around the School 

 Perceived property damage due to dust 

 Day-to-day operational impacts to the School community as a result of construction work on site.  

Figure 7 Complaints, issues, and disputes resolution process 

 

Community Relations Manager to record all 
required details about the issue in the Complaints 
Register.

Assign the issue to the appropriate staff or 
techniqual for resolution. Appropriate staff or 
techniqual lead would be determinded upon 
nature/theme of complaint. 

Investigate the issue and document actions / 
outcomes on the Complaints Register. Register to 
be managed by Community Relations Manager.

Advise the person who originally raised the issue of 
the resolution and how it has been closed out, 

Follow-up after a week to ensure that the corrective 
measures are satisfactory,
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6.2. ROLE OF INDEPENDENT MEDIATION 
In some circumstances, a complaint may be referred for independent mediation. The role of independent 
mediation is to assist in facilitating communication between conflicting parties to reach a voluntary mutually 
agreeable outcome to a dispute. Independent mediation is to mediate and not arbitrate. A mediator actively 
encourages and facilitates discussion toward an outcome but cannot order or decide an outcome. 

Issues and complaint escalation to independent mediation would be at the recommendation of the 
Community Relations Manager following a thorough review of the complaint information in consideration of 
the project planning and assessment process. Generally, complaints that would require change to the 
approved project scope of works would not be referred for mediation and a complaint would only be referred 
for mediation once.  

The actions of the independent mediator would depend on the type of issue. However, the process may 
include the following general steps:  

 Establishing expectations upon the expected behaviour and involvement of all parties 

 Meet with the complainant and project team to understand concerns and suggest methods as 
appropriate to resolve and/or work through issues 

 Seek involvement of various internal and external subject matter experts 

 Provide recommendations or next steps that clearly reflect input from all parties. 

Any independent mediator would hold suitable qualifications and have experience in mediating disputes of a 
similar nature. In instances where a complainant remains unsatisfied, DPIE will be advised. 
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7. DISCLAIMER 
This report is dated 13 December 2021 and incorporates information and events up to that date only and 
excludes any information arising, or event occurring, after that date which may affect the validity of Urbis Pty 
Ltd (Urbis) opinion in this report.  Urbis prepared this report on the instructions, and for the benefit only, of 
CARMICHAEL TOMPKINS PROPERTY GROUP (Instructing Party) for the purpose of Community 
Communications Strategy (CCS) (Purpose) and not for any other purpose or use. To the extent permitted by 
applicable law, Urbis expressly disclaims all liability, whether direct or indirect, to the Instructing Party which 
relies or purports to rely on this report for any purpose other than the Purpose, and to any other person 
which relies or purports to rely on this report for any purpose whatsoever (including the Purpose). 

In preparing this report, Urbis was required to make judgements which may be affected by unforeseen future 
events, the likelihood and effects of which are not capable of precise assessment. 

All surveys, forecasts, projections and recommendations contained in or associated with this report are 
made in good faith and on the basis of information supplied to Urbis at the date of this report, and upon 
which Urbis relied. Achievement of the projections and budgets set out in this report will depend, among 
other things, on the actions of others over which Urbis has no control. 

In preparing this report, Urbis may rely on or refer to documents in a language other than English, which 
Urbis may arrange to be translated. Urbis is not responsible for the accuracy or completeness of such 
translations and disclaims any liability for any statement or opinion made in this report being inaccurate or 
incomplete arising from such translations. 

Whilst Urbis has made all reasonable inquiries it believes necessary in preparing this report, it is not 
responsible for determining the completeness or accuracy of information provided to it. Urbis (including its 
officers and personnel) is not liable for any errors or omissions, including in information provided by the 
Instructing Party or another person or upon which Urbis relies, provided that such errors or omissions are not 
made by Urbis recklessly or in bad faith. 

This report has been prepared with due care and diligence by Urbis and the statements and opinions given 
by Urbis in this report are given in good faith and in the reasonable belief that they are correct and not 
misleading, subject to the limitations above. 
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Appendix B – Construction Traffic and Pedestrian 
Management Plan 

 

The Construction Traffic and Pedestrian Management Plan has been developed by PDC Consultants in 
accordance with SSD-8996 Condition 14b and Conditions C16a-i.   
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Appendix C – Construction Noise and Vibration 
Management Plan 

 

The Construction Noise and Vibration Management Plan has been developed by RWDI in accordance with 
SSD-8996 Condition C14c and Conditions C17a-i. 
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Appendix D – ISO14001:2015 Certification 
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Appendix E – Environmental Risk Register & 
Subcontractor Pack 
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Appendix F – Construction Soil and Water 
Management Plan 
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